
 

 
Account Executive- Installed Base  Page 1 

Account Executive- Installed Base 

The Account Executive - Installed Base will be responsible for leveraging an already 
established relationship with direct customers, by identifying key stakeholders in order 
to develop and grow the account.   The Account Executive is responsible for developing 
and increasing revenue streams. This is achieved by developing relationships with key 
customer decision makers and identifying and developing business opportunities for 
Company’s products and services. The Account Executive will be responsible for 
managing the sales cycle in accordance with the company’s sales management processes 
and systems, and achieving/exceeding regular sales quotas. The Account Executive will 
coordinate Company activities and resources to create new business and to grow install 
base.  

CORE EXPECTATIONS  
 
Sales Duties – 90% 
 

 Achieve/exceed sales quota 

 Develop and lead all sales activities for Company products 

 Develop and increase revenue streams on a strategic, tactical and operative level 

 Continually build a strong sales pipeline of well qualified revenue opportunities 

 Responsible for developing and maintaining strong relationships with a high 
level of trust with key decision makers 

 Develop and execute an account plan for each customer, including strategy, 
actions, timeframes, milestones and responsibilities. 
 

Customer Relationship Management Duties - 10% 
 

 Responsible for ensuring that there is up to date inventory of Company products 
and services for assigned customers 

 Responsible for ensuring a good relationship between all Company's contact 
people and the customer at all levels 

 Clearly communicate business concepts needed to attract the attention of the 
customer 

 Maintain records of sales, client contacts, and any other sales processes in 
Company sales systems on a daily basis 

 Monitor financial agreements with the customer and initiate renegotiations when 
appropriate 

 

CORE COMPETENCIES 
 

 Strong communication skills with the ability to translate complex technical 
concepts into business terms and communicate business value  

 Proven ability to follow process driven sales  
 Outstanding oral and written communication skills  
 Excellent time management, decision-making, and organization skills   
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 Proven ability to work effectively in a fast-paced, high-growth, rapidly-changing 
environment  

 Requires confidence, persistence, and an outgoing personality 
 Ability to learn new software quickly and become a power user 
 Ability to articulate needs for process improvements  

 

EXPERIENCE/EDUCATION  

 Bachelor’s Degree   
 5+ years Sales experience in Enterprise Software or Software as a Service 
 Proven ability to work effectively in a fast-paced, high-growth, rapidly-changing 

environment   
 Ability to travel as required for client and Company events 
 Industry contacts and client references  

 
Vertical industry experience  
 

 Experience in business evaluations, gathering and analyzing corporate and 
market information  

 

MENTAL/PHYSICAL REQUIREMENTS 
 

 Ability to sit for long periods of time depending on your position and/or getting 

up and down through your work shift 

 Frequent alpha/numeric keyboarding 

 Ability to view a computer for a long period of time  

 Travel up to 30% 

  
WORKING RELATIONSHIPS 
 

 Report to the Sales Manager, VP/SVP and/or higher 
 Work closely with all areas of the company; sales personnel, peer software 

engineers, group leads and other employees and departments within the 
company 

 
COMPANY POLICY/PROCEDURES COMPLIANCE  
 

Follow all company policies and procedures as well as local, state and federal laws 

concerning employment to include, but not limited to: I-9 information, EEOC, Civil 

Rights and ADA. 

 
BENEFITS 
 

We value our employees’ time and efforts. Our commitment to your success is enhanced 

by our competitive compensation and extensive benefits package including paid time off, 
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medical, dental, vision and 401k benefits and future growth opportunities within the 

company. Plus, we work to maintain the best possible environment for our employees, 

where people can learn and grow with the company. We strive to provide a collaborative, 

creative environment where each person feels encouraged to contribute to our processes, 

decisions, planning and culture. 

 

To learn more about our company please visit: www.calabrio.com.  

 

To apply to this career opportunity please send your resume to hr@calabrio.com  
 

ABOUT CALABRIO 

 
Calabrio, Inc. is a growing software company that delivers highly innovative solutions for 

businesses that want to take their customer service organizations to the next level. 

Through call recording, workforce management, performance management and 

analytics, Calabrio customers have a new level of information about their customers and 

about their business. Calabrio delivers the most flexible, intuitive solutions in the 

industry, and our unique approach is why Gartner placed us as the only vendor in the 

visionary quadrant this year 

 

Calabrio, Inc. is an equal opportunity employer. Copyright © 2015-2016 Calabrio, Inc. 
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