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Analytics Engineering Manager 
 
WHY CALABRIO? 
 
When it comes to all things data, do you think the more the better? Do you enjoy using 
graphs, BI tools, and creative ways of showing the power of data? Do terms like Machine 
Learning and Data Warehouses excite you? If you answered “Yes!” to any of these 
questions, then keep reading! 
 
Calabrio is a customer engagement software company that provides analytic insights to 

catalyze growth through customer service contact centers. The Calabrio ONE® software 

suite empowers everyone in an organization, from contact center agents to the CEO, with 

easy-to-use tools that provide a better understanding of the customer. Every customer 

interaction yields insights that expand customer-consciousness, which is how leading 

companies now drive growth and long-term corporate prosperity. 

  

Calabrio solutions are built on an intuitive, web-based architecture that positions and 

accelerates the contact center as an epicenter for customer insight. A pioneer in its 

industry for more than two decades, Calabrio has been named “Leader” by Gartner in its 

Magic Quadrant for Customer Engagement Center Workforce Optimization (2015). The 

company is also a member of the Cisco Solution Partner Program and the Avaya 

DevConnect program.  

  

WHAT YOU’LL BE DOING 
 
The Analytics Engineering Manager is responsible for the development of Calabrio 
software products (feature and service releases) and associated development processes. 
The Manager is responsible for resource staffing, assignments, scheduling and tracking 
for their team.  An Analytics Engineering Manager receives work direction from a 
Director of Engineering or higher. 
 

IF YOU HAVE THESE SKILLS, CALABRIO IS LOOKING FOR YOU! 
 
 B.S. in Computer Science or equivalent 

 8+ years of experience with Java or similar Object-Oriented language and 2-4 years 
at a senior level 

 3+ years of leading software development teams 

 Experience working collaboratively in a fast-moving start-up environment with a 
team of PMs and developers 

 

Are you interested? To apply to this career opportunity and learn more details, follow 

this link: 

https://workforcenow.adp.com/jobs/apply/posting.html?client=calabrio&jobId=163184

&lang=en_US&source=CC3 

http://calabrio.com/
http://calabrio.com/products/calabrio-one/
https://workforcenow.adp.com/jobs/apply/posting.html?client=calabrio&jobId=163184&lang=en_US&source=CC3
https://workforcenow.adp.com/jobs/apply/posting.html?client=calabrio&jobId=163184&lang=en_US&source=CC3

