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Analytics Product Sales Specialist  
 
The Analytics Product Sales Specialist expands relationships with existing and new 
customers by directing and supporting collaborative sales efforts to grow one or more 
assigned product lines.  Apply product expertise to the sales cycle in the preferred area of 
Business Analytics. The Analytics Product Sales Specialist closes on qualified 
opportunities referred by the Business Development Representative, Account Manager, 
or other sales personnel, while actively collaborating with these team members. The 
Analytics Product Sales Specialist is responsible for achieving sales quota in the assigned 
product lines. 

 
CORE EXPECTATIONS  
 

 Meets assigned targets for profitable sales growth in assigned product line of 
Business Analytics 

 Have expertise and knowledge of the customer interaction in the analytics 
marketplace 

 Provides coaching and professional development to team-member sales 
associates in order to enhance their product knowledge and sales skills 

 Lead demand-generating marketing activities in the assigned market for the 
assigned product specialty 

 Establish productive, professional relationships with key personnel in assigned 
customer accounts 

 Coordinate the customer involvement of other company personnel when needed, 
including support resources, team members, and management 

 Maintain product knowledge and demo understanding to effectively position, 
demo and sell software solutions 

 

CORE COMPETENCIES 
 

 Achieves assigned product sales quota 

 Supports initiatives that ensure product profitability 

 Achieves product growth targets in the assigned geography or account base 

 Maintains high customer satisfaction ratings that meet company standards 

 Completes required training and development objectives within the assigned 
time frame 

 Must have consistent drive, flexibility, willingness to learn, and sales aptitude 

 Ability to adapt to changing priorities 

 Pleasant speaking voice 

 Excellent customer service skills 

 Highly motivated, results oriented 

 Must have an analytics mind set 

 Competitive zeal 

 Requires confidence, persistence, and an outgoing personality 

 Ability to learn new software quickly and become a power user 

 Ability to articulate needs for process improvements  
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EXPERIENCE/EDUCATION  
 

 B.A. in business management, marketing or equivalent 

 Minimum of 5 years’ sales experience in a B2B environment 

 Technology or software experience preferred 

 Prescriptive analytics software experience  

 Solution-selling, The Challenger Sales or similar sales model experience 
preferred   

 

MENTAL/PHYSICAL REQUIREMENTS 
 

 Ability to sit for long periods of time depending on your position and/or getting 

up and down through your work day 

 Frequent alpha/numeric keyboarding 

 Ability to view a computer for a long period of time  

 Travel up to 75% 

 
WORKING RELATIONSHIPS 
 

 Report to the Sales Manager, Vice President, SVP and higher 
 Work closely with all areas of the company; sales personnel, peer software 

engineers, group leads, product managers and other employees and departments 
within the company 

 Direct work with prospects, customers and partners 
 
COMPANY POLICY/PROCEDURES COMPLIANCE  
 

Follow all company policies and procedures as well as local, state and federal laws 

concerning employment to include, but not limited to: I-9 information, EEOC, Civil 

Rights and ADA. 

 
BENEFITS 
 

We value our employees’ time and efforts. Our commitment to your success is enhanced 

by our competitive compensation and extensive benefits package including paid time off, 

medical, dental, vision and 401k benefits and future growth opportunities within the 

company. Plus, we work to maintain the best possible environment for our employees, 

where people can learn and grow with the company. We strive to provide a collaborative, 

creative environment where each person feels encouraged to contribute to our processes, 

decisions, planning and culture.  

 

To learn more about our company please visit: www.calabrio.com.  

http://www.calabrio.com/
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To apply to this career opportunity please send your resume to hr@calabrio.com  
 

ABOUT CALABRIO 
 

Calabrio, Inc. is a growing software company that delivers highly innovative solutions for 

businesses that want to take their customer service organizations to the next level. 

Through call recording, workforce management, performance management and 

analytics, Calabrio customers have a new level of information about their customers and 

about their business. Calabrio delivers the most flexible, intuitive solutions in the 

industry, and our unique approach is why Gartner placed us as the only vendor in the 

visionary quadrant this year 

 

Calabrio, Inc. is an equal opportunity employer. Copyright © 2015-2016 Calabrio, Inc. 

 

mailto:hr@calabrio.com

