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Marketing Specialist 
 
POSITION SUMMARY 
 
The Marketing Specialist supports all marketing demand generation efforts, 

including online and live event planning, search engine optimization, nurture 

emails and drip campaign setup, lead database management, social media 

management, promotional products, and gift programs. The ideal candidate has a 

strong technical aptitude, an outgoing personality, and 2-3 years of experience in 

a marketing role.  

 

CORE EXPECTATIONS 
 

 Monitor and maintain data quality within the marketing database.  

 Build and monitor advanced email drip and lead nurturing campaigns within 

marketing automation platform.  

 Create, embed, and test new web forms to ensure proper data capture and 

tracking.   

 Segment lists for email marketing.  

 Research keyword volume and rankings for SEO. 

 Coordinate and plan multiple trade show, virtual conferences, and webcasts 

throughout the year. 

 Support social media activities, including writing, posting, listening, and 

reporting. 

 Assist in the coordination of Calabrio User Groups and annual Calabrio 

Customer Connect. 

 Manage orders and inventory of all promotional products and gifts. 

 Generate marketing reports as needed.  

 Other core expectations will be defined by your direct supervisor/manager. 

 
CORE COMPETENCIES 

 

 Excellent written and verbal communication skills. 

 Strong analytical skills (including mastery of Microsoft Excel) and experience 

with reporting and/or data analysis. 

 Experience in or passion for event planning and management. 

 Must have drive, flexibility and willingness to learn. 

 Highly motivated, results oriented. 
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 Strong organization and project management skills and ability to work to a 

timeline with meticulous attention to detail and deadlines.  

 Ability to handle a variety of assignments simultaneously and demonstrate a 

sense of urgency, when required. 

 Coordinate with multiple internal clients, such as sales, channel sales and 

partner marketing. 

 Other core competencies will be defined by your direct supervisor/manager. 

 

EDUCATION/EXPERIENCE 
 

 BA/BS in marketing, marketing communications, or journalism.  

 Software or tech industry experience a plus. 

 Expertise in MS Office, including Word, Excel, and PowerPoint. 

 Strong understanding of current social media platforms. 

 Experience with Salesforce.com and/or Marketing Automation Platforms a 

plus. 

 Experience working with Google Analytics, Google AdWords, and Google Tag 

Manager preferred.  

 
MENTAL/PHYSICAL REQUIREMENTS 

 

 Ability to sit for long periods of time depending on your position and/or 

getting up and down through your work shift. 

 Frequent alpha/numeric keyboarding. 

 Ability to view a computer for a long period of time. 

 Ability to exert up to 15-40 pounds occasionally, 20 pounds of force frequently 

and 10 pounds of force constantly in order to lift and move product. 

 
REQUIRED WORK SCHEDULE  
 

 10% travel required.  

 
WORKING RELATIONSHIPS 
 

 Report to the Senior Marketing Manager of Demand Generation.   

 Work closely with Product and Partner Marketing, and other employees and 

departments within the company.  

 Direct work with prospects, customers and partners. 
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COMPANY POLICY/PROCEDURES COMPLIANCE  
 

Follow all company policies and procedures as well as local, state and federal laws 

concerning employment to include, but not limited to: I-9 information, EEOC, 

Civil Rights and ADA. 

 
BENEFITS 
 

We value our employees’ time and efforts. Our commitment to your success is 

enhanced by our competitive compensation and extensive benefits package 

including paid time off, medical, dental, vision and 401k benefits and future 

growth opportunities within the company. Plus, we work to maintain the best 

possible environment for our employees, where people can learn and grow with 

the company. We strive to provide a collaborative, creative environment where 

each person feels encouraged to contribute to our processes, decisions, planning 

and culture.  

 

To learn more about our company please visit: www.calabrio.com.  

 

To apply to this position, please follow this link: 

https://home.eease.adp.com/recruit/?id=15027231  

 
ABOUT CALABRIO 

 
Calabrio, Inc. is a growing software company that delivers highly innovative 

solutions for businesses that want to take their customer service organizations to 

the next level. Through call recording, workforce management, performance 

management and analytics, Calabrio customers have a new level of information 

about their customers and about their business. Calabrio delivers the most 

flexible, intuitive solutions in the industry, and our unique approach is why 

Gartner placed us as the only vendor in the visionary quadrant this year. 
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