
Corporate Overview

Calabrio is a customer engagement so�ware company that provides analytic 
insights to catalyze growth through customer service contact centers. �e Calabrio 
ONE® so�ware suite empowers everyone in an organization, from contact center 
agents to the CEO, with easy-to-use tools that provide a better understanding of the 
customer. Every customer interaction yields insights that expand 
customer-consciousness, which is how leading companies now drive growth and 
long-term corporate prosperity.

Calabrio solutions are built on an intuitive, web-based architecture that positions 
and accelerates the contact center as an epicenter for customer insight. A pioneer in 
its industry for more than two decades, Calabrio has been named “Leader” by 
Gartner in its Magic Quadrant for Customer Engagement Center Workforce 
Optimization (2015). �e company is also a member of the Cisco Solution Partner 
Program and the Avaya DevConnect program. 

Brief History

Calabrio has been developing and deploying customer engagement focused 
solutions since the mid-90’s, and spun-out in 2007 to provide so�ware for 
organizations across industries with 5 to 50,000 seats. In a big market that is only 
getting bigger, Calabrio has emerged as a disruptive player in the new world of 
customer engagement. Developed from the ground up, the integrated Calabrio ONE 
suite is elevating workforce optimization so�ware from a commodity focused on 
call recording to mission critical technology for the entire enterprise. 

Customers

Calabrio has over 4,000 customers worldwide spanning industries and sizes, 
including:
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Learn more at www.calabrio.com
*Gartner, Inc. “Magic Quadrant for Customer Engagement Center Workforce Optimization” by Jim Davies and Sorell Slaymaker,
December 9, 2015. Gartner does not endorse any vendor, product or service depicted in its research publications, and does not advise 
technology users to select only those vendors with the highest ratings or other designation. Gartner research publications consist of the 
opinions of Gartner's research organization and should not be construed as statements of fact. Gartner disclaims all warranties, 
expressed or implied, with respect to this research, including any warranties of merchantability or fitness for a particular purpose.
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